
 
 
 
 

 
Installation and Activation 

 
 

 
1. Connect the device to Wi-Fi. 
2. Open the App store and search for “myCatapulTVe”.  
3. Install the app and register using the following information: 

o Select App Language. 
o Enter “Tve3” for the Provider ID (not case-sensitive). 
o Enter a Device Name e.g. Carol's FireTV Stick, Tom's iPad, etc. 
o Enter the registered email address and press Next (not case-sensitive). 

4. This will generate a Registration Request email. Open the email and select the link to 
add/replace a device. 

5. In the myCatapulTVe® app, press OK or TRY AGAIN. 
  
NOTE: If using a web browser (Chrome or Microsoft Edge), use the following URL and skip 
to step 3. https://app.mycatapultve.com 
 


